
EXHIBIT A 



Contact persons to work with Staff on the following: 

a. Issues related to processing this application: 

Name: 
Title: 

(iii) Mailing Address: 

b. 

(iv) Telephone: 
Facsimile: 

iii) E-mail: 

Consumer Issues: 

it, 
Name: 
Title: 

(iii) Mailing Address: 

(iv) Telephone: 
69 Facsimile: 
(vi) E-Mail: 

Patrick D. Cracker 
Attorney 
900 Comerica Building 
Kalamazoo, Ml 49007 
(616) 381-8844 
(616) 349-8525 
pcrocker@earlvlennon.com 

Colleen Hiner 
Manager, Market Development 
113 A-3 Coronado Court 
Fort Collins, CO 80525 
(970) 206-1207 
(970) 206-1412 
colleen~hiner@telecomez.com 

C. Customer Complaint Resolution 

(0 Name: Colleen Hiner 
(ii) Title: Manager, Market Development 
(iii) Mailing Address: 113 A-3 Coronado Court 

Fort Collins, CO 80525 
(iv) Telephone: (970) 206-1207 
09 Facsimile: (970) 206-1412 
(vi) E,-Mail: colleen-hiner@telecomez.com 

d. Technical and Service Quality Issues 

(0 Name: Colleen Hiner 
(ii) Title: Manager, Market Development 
(iii) Mailing Address: 113 A-3 Coronado Court 

Fort Collins, CO 80525 
(iv) Telephone: (970) 206-1207 
(4 Facsimile: (970) 206-1412 
(vi) E-Mail: coIleen~hiner@telecomez.com 

e. “Tariff” and Pricing Issues 

p, 
Name: Patrick D. Cracker 
Title: Attorney 

(iii) Mailing Address: 900 Comerica Building 
Kalamazoo, MI 49007 

(iv) Telephone: (616) 381-8844 
69 Facsimile: (616) 349-8525 
(vi) E-Mail: pcrockerOearlvlennon.com 



f. 9-l-l Issues 

Name: Colleen Hiner 
Title: Manager, Market Development 

(iii) Mailing Address: 113 A-3 Coronado Court 
Fort Collins, CO 80525 

(iv) Telephone: (970) 206-1207 

Iii) 
Facsimile: (970) 206-1412 
E-Mail: colleen~hiner@telecomez.com 

SecurityKaw Enforcement 

p) 
Name: Colleen Hiner 
Title: Manager, Market Development 

(iii) Mailing Address: 113 A-3 Coronado Court 
Fort Collins, CO 80525 

(iv) Telephone: (970) 206-1207 
69 Facsimile: (970) 206-1412 
(vi) E-Mail: colleen~hiner@telecomez.com 


